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WHAT CONSTITUTES AN EMERGENCY

In case of medical or fire emergencies, call 112.

Regarding your airport transfer kindly contact your driver at +356 9930 3135 if
s/he fails to show up for arrival / departure transfer 20 minutes after scheduled
time. Call only the emergency phone if you cannot reach him/her.

If you need to contact us, please use the local network ONLY instead of
calling via "WhatsApp" or any other Wi-Fi-enabled apps. Easy Job Bridge is
not responsible for missed calls found on WhatsApp.

You should only call our emergency phone +356 7777 6543 for the following
reasons:

= Power cut which is specific to an apartment and not a general power cut.

= No tap water for more than 12 hours.

= Acts of vandalism in an apartment for which you are not responsible.

= Any cases of medical emergency or fire after calling 112.

= Any serious health issues / serious injuries for which you need assistance
by an EJB representative.

* |n case you genuinely lock yourself out by mistake, please first call your
flat mates, ONLY call our Emergency Phone if no one can open up for you.
If you lock yourself out of an apartment or on the balcony out of
negligence/by accident, please note that we shall retain €30 from your
apartment deposit if a representative has to bring you a key on site.

= Strong suspicion that your apartment has been broken into / burglarised.
= Any cases of serious flooding in the apartment.
= Keys to apartment not working upon arrival.
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Each call to that is NOT an emergency, will carry a charge which will be taken
from your deposit.

For calls made to the emergency phone that are NOT emergencies:
. Between 18:00 and 09:00am (during the night) - Euro 50
For calls that are made from 09:00 — 18:00 Euro 30

= Wi-Fi issues in accommodation.

= Gas shortage.

= Any burnt light bulb.

= Lost keys (charge of €15). Lost apartment keys or missing apartment keys
must be reported next working day, and not in the middle of the night.

= Matters related to your internship.

= Directions to our office. Kindly use Google Maps or our office number.

= Justified absenteeism — if you are sick and unable to go to work, please
inform your host company.

= Power cut when it is evident that the whole neighbourhood is
experiencing a general power cut.

= Stove/washing machine/air conditioner/refrigerator/water heater not
working. Please report such issues on the next working day following
discovery of the fault.

= Comments about the cleanliness or lack of it in an apartment. This should
be reported to your EJB mentor via email.

= Any matter that can wait till our office working hours.

= Careless behaviour.


suef
Rectangle


